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“Trinity provided us with the skills to develop a flexible Records Management system

using MOSS 2007 that fits our business need. The solution allows us to capture

and manage corporate information as a seamless part of normal business practice.”

Roger Smethurst, Head of Information and Records Management, Defra

Challenge

Defra implemented a proof of concept for
Microsoft Office SharePoint Server 2007 (MOSS)
and was in a position to run a pilot project to
implement MOSS to the organisation.

The main purpose for implementing the MOSS
platform was to enhance the Records
Management functionality inherent within the

system.

Defra wanted a secure system that would provide
a central repository for all documentation that
would be stored as records. The system needed
to be easy to manage and provide enhanced
and effective search capabilities.

Solution

Trinity was the partner of choice for Defra as our
proven track record of MOSS implementations
and our integration capabilities gave the
organisation confidence that we could

successfully carry out the project.

Defra required our assistance with:

= high level IT consultancy

= developing the MOSS workflows

= customising web content management

templates

Throughout the project we provided skilled
consultants and developers who were able to
address all the criteria set out in the requirements

specification.
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We developed and supported the implementation
of new workflow processes to enhance the
automatic capture of metadata and declaration
of documents as records. We also developed a
‘timer job’ which automatically declared
documents as records once certain criteria had
been met. In addition we customised out of the
box workflow and menu options to ensure that
the system was user friendly and familiar to

users.

The end result is a flexible, secure, manageable
and reliable system to manage records and

documents.

Benefits

= Users have greater control over the storage,
security, and management of electronic data,
with tools that are easy to use

= Enhanced and customisable metadata
captured in the Microsoft Office client enables
easier storage for documentation

= Records can be searched by using terms
contained in the record or through metadata
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