Trinity Expert Systems

"Proven experience in our
market sector"

Corporate Overview

"Took the time to
understand our culture”

ﬁ "An excellent job in
supporting us"

!
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"Demonstrated extensive E | (...'_
8  product knowledge" 1

"Provided the right
solution for our business”
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Introduction | About Trinity

= Founded in 1993
= Private limited company

= 250 Employees

= Offices in Coventry & Hitchin
= Microsoft “Gold” partner

= Non Microsoft partnerships

Trinity HQ

= 250+ Customers
= FYO8 Revenue £26m
= Focused strategy of growth
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Introduction | Our mission & aims

Our mission statement:

We deliver IT led business solutions through relationships
based on respect, commitment and excellence

Our aims:

= To work with our customers to set their IT agenda & be seen
as a

= Provide awide range of services relevant
to our target customer’s needs

= To develop long lac with our clients based
upon mutual benefit
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Introduction | What we do

Managed delivery and client engagement

Enterprise Platform Managed Services
Services and Solutions & ICT Support

Business Enablement & Agility
Cost Management
Operational Efficiency

Risk Management & Compliance

Microsoft
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Fartner

Business Systems
Services and Solutions
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Introduction | Our capabillity

Messaging &
Unified
Comms

Desktop &
Server

Management

DR, Storage

Network &
Security

= Exchange Server

= Office
Communications
Server

Microsoft
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Fartner

= Windows Client
= System Center
= Windows Server
* Hyper-V

| = VMware

i = Citrix

| = Microsoft DPM
= VMware SRM

| = HP SAN/Backup
| * EMC CLARION
| = NetApp FAS & V

Series

= Forefront

(ISA., IAG, TMG)
* HP

: = Cisco
= Checkpoint
. = RSA Secure-ID

Identity &
access
Management

= Active Directory

= |[dentity Manager

* Federation Services
= Rights Mgmt
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Introduction | Our capabillity

Web Content Business e
: G Application
Management Intelligence & Application :
Integration and ERP & CRM
& Data Development Workfiow
Collaboration Management |
MS SharePoint SQL Server i w NET BizTalk Dynamics CRM
Servec2AN1 g"SCASS)SRS' SSIS. | | java (J2EE) SharePoint Dynamics NAV
Office 2007 COBOL Forms Server SAP B1
Vi SharePoint and Workflow
gnese Visual Basic
MCMS 2002 Oracle . E .NE‘T 3.5
P ; Delphi © (WCF/WF)
3 erformancePoint !
User Experience PHP !« JCAPS
Consultancy Excel i
Flash, Silverlight BizTalk BAM Oeay i * Oracle Fusion
Aqualogic

Microsoft
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Introduction | Our capabillity

oo | BT e S0 e
Support Logistics services
Full Service
Fixed site
FTE
ﬁ:cket | OR ' Tlrﬁe
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Introduction | Customer engagement & delivery...

&
Strategic Strategic
Consultancy Consultancy
Delivery
Account
Management
Delivery

Technology Breadth

Microsoft

GOLD CERTIFIED
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IT vision and strategy
Change management

Technical design
Technical best practice
Project assurance
Service management

Technical fulfilment
Project delivery
Support services
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Our Microsoft relationship

= Microsoft “Gold Certified Partner” since 2002
= Members of key working groups including...
= the global partner advisory council (PAC) for Collaboration
= the global partner advisory council (PAC) for .NET

= the development advisory council for collaboration

= We hold eleven Microsoft competencies...

SOA &
Business
Process

Information Custom
Worker Development

Business Networking

Intelligence | Infrastructure Security Virtualisation
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Introduction | However, we're not just about Microsoft...

¥ @rinity
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Proven experience in implementing & supporting
a wide range of non-Microsoft & multi-vendor
technologies...
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Introduction | Our customer profile

O,

Leading learning and shlls

W Herbert Smith
3u

Scale

. National School
of Government

Breadth of services
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Introduction | Our Clients

Legal & Professional Services

Herbert Smith ° EVERSHEDS

Linklaters ashust

Finance

@cdesiastical Swiss Re

@ @ scarborough

Microsoft
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Public Sector

National School

of Government Chadhb o b

defrad

Leadng learning and sh s

Media & Telcos

" THOMSON REUTERS

O, «
@
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Introduction | In summary

= Consistent financial growth

= Depth & Breadth of skills & capability
= Best practice & methodology

= Client centric approach

= Longevity of client relationships based upon

capability & value
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